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Ultimately the goal of Al Literacy should not be to

make students better at using Al, but to empower

them to be more discerning thinkers, more ethical
citizens, and more self-aware beings in a world

where Al exists.

--Michael G Wagner, Drexel University Digital Media
Program Director



Al at Rutgers University—An
Environmental Shift @ grammarly
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Al Support at
Rutgers-Newark

Raider

4

recommend checking the
Rutgers University Libraries
website far the maost up-to-
date directory or reaching out
1o the library directly for
assistance.

What are the hours of Dana Library

The Dana Liorary at Rutgers
University-Newark is cpen from
8:00 AM to 12:00 AM. For more
detailed information or any
changes, be sure to check the
library's website at Rutgers
Dana Library (hitps.//www.librar
les.rutgers edu/newark). Fee
free to drop by during these

hours!

Type message...
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Al at Rutgers-Newark

P3 Workshops

Al and Human Expertise in Translator Training
Academic Integrity and Artificial Intelligence

Course Creation Reimagined: Al Tools for Streamlined
Learning Design

Assessment in the Age of Al
Al Tools to Support Accessible Images in Course Content

Co-Design a Classroom Policy on Generative Al with Your
Learners

Assignment Planning for the Al Era
SMARTeaching: Demystifying Al for Teaching and Learning

Using GenAl to Articulate Your Teaching Approach
(W/GSN)

RUN-IT Tools

Copilot Pro
Al Chatbots for RU-N (Raider Bot)

Al Literacy Module for Students and Faculty (coming
soon)



Al in Rutgers University Libraries

Embedded Library Research Tools

Accounting Research
CAS SciFinder-n
EBSCO databases
Factiva

Google Scholar
HeinOnline

JSTOR

Micromedex

O’Reilly

Ovid
Oxford
ProQuest
Reaxys
Scopus
Statista
STAT!Ref

Web of Science

Al Workshops

Erosion of Truth: Protecting Yourself from Mis- and
Disinformation in the Age of Al

Al Literacy Workshop: Ethical Implications of Generative Al

Al-Powered Discovery: Navigating Generative Al Features in
Library Databases

Faculty Insights: Generative Al in Web of Science, ProQuest,
JSTOR, and More

Incorporating Al in Research, Literature Reviews, and
Classroom Assignments

Data Science Basics: A Beginner’s Guide to Al Tools (RUL)

University Librarian Al Workshop Series: Research
Reimagined—Al’s Transformative Power at Rutgers (RUL)



Al and Our Students

Used chatbot
(last month)

Replace
Google

Help with
work

Help with
writing

Personal
advice

HBR (Jan 28, 2026): Gallup/Walton Family Foundation survey (Oct 2025; ~2,500 U.S. adults 18-28)

Gen Z: How they use gen Al (18-28)

74%

T T T T

20 40 60 80
% of respondents

100

Gen Z: What worries them

Makes people
lazier

79%

Miss out on
skill-building

Discourages
critical thinking

Displaces
social learning

Misinformation/
hallucinations

0 20 40 60 80
% expressing concern

100



What Are Our Future Students Doing?

REPORT FEBRUARY 24, 2028

How Teens Use and View Al

Just over half of U.S. teens say they have used chatbots for
help with schoolwork, and 12% say they’ve gotten emotional
support. More teens think AI will be positive for them than
negative

® & | Add Us On Google

BY COLLEEN MCCLAIN, MONICA ANDERSON, OLIVIA SIDOTI AND WILLIAM BISHOP

https://www.pewresearch.org/internet/2026/02/24/how-teens-use-and-view-ai/

More than half of teens say they have used Al
chatbots for finding information, doing schoolwork

% of U5, teens ages 13 to 17 who say they have ever used Al chathats ...

To search for information P
To get help with schoolwork n
For fun ar entertainment 9
To summarize an article, book or video E

8

a3

To create or edit images or videos ﬁ

Tosiren
For casual conversation ‘
To get emotional support or advice gEesll

PEW RESEARCH GENTER




The
Confidence
Gap

Source: Pew Research Center, “How
Americans View Al and Its Impact on People
and Society” (Sep 17, 2025)

% of U.S. adults

Al content detection: importance vs confidence

100

80 A

60 -

40 A

20 A

76%

Important to tell
Al vs human content

47%

Confident they can
detect Al content



Under the
Hood -

Predictive
ChatBots or

LLMs

Trained on the Open Web,
Reddit, Wikipedia, etc.

Training allows them to
predict what is needed
from the “prompt” that
you give them and
communicate using
natural language

<]

Give them specific
prompts to get more
targeted responses
Provide them data such as emails,
spreadsheets, documents

Clarify goal, context, and desired
format

Offer guidance on audience, tone,
speaker perspective or voice

Respond to answers with additional
suggestions



What DOES
Al Do? GENERATIVE Al VS PREDICTIVE Al

FEATURE GENERATIVE Al PREDICTIVE Al

Creates entirely new and original Analyzes historical data to forecast
content (text, images, music, code) future events

FOCUS

Uses statistical modelling and machine

Cale frm:n mmue e learning to identify patterns and trends
existing content R
in historical data
Art and design, marketing content Finance, retail, manufacturing,
creation, software development healthcare
HUMAN May be needed for editing or refining Essential for interpreting results and
EXPERTISE generated content making final decisins

https://solutionshub.epam.com/blog/post/generative-ai-vs-predictive-ai



What Al Can and Cannot Do

What AlCan Do

Generate Quick Results

Scan Large Databases and
Search Facts in Few Seconds

Find Mathematical and
Logical Solutions with
Fewer Errors

Make Decisions based
on Solely Objective Criteria

What Al Cannot Do

Generate Results in
Novel Situations

Develop Own Unique
Insights

Think Intuitively and
Abstractly

Engage in Social Interactions
and Communication

Have Emotional Intelligence

https://collegevidya.com/blog/artificial-intelligence-vs-human-intelligence/



Evaluating Al Tools for Research

Evaluate Compare

What Makes Up the Tool?

Every Al research tool is a composite of three layers. Understanding each layer helps you evaluate what you're actually getting—and
where the pitfalls lie.

! Source Base v

What data does the tool draw on — and how does it search?

é Models v
*  What Al models power it?

¢4 Wrapper v

X

What's the interface and feature set?

How Does the Tool Search?

Mot all "Al search” is created equal. Some tools just convert your gquestion into Boolean keywords — the "horseless carriage" of Al
search. Others use fundamentally different retrieval methods.

Show the Search Architecture Spectrum




Under the
Hood -
Research Tool
“Training”

Open web-based Al tools

Open Access articles and some
publisher abstracts (snippets!), i.e.
Research Rabbit, Consensus,
SciSpace, etc.

Some tools include books, court
opinions, and other scholarly
material, i.e. Google Scholar Labs

Confident but wrong—hallucinations

Library database Al tools

Trained on the research articles
and/or abstracts covered within the
database--full-text only if the
publishers have given permission

Tools can include natural language
searching, summaries of articles,
and some chatbot-like tools
(Scopus, JSTOR)



Deep Research as of 2026 - Rapid Change
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https://asterzhao.github.io/ai-research-tools-snapshot/



Scopus Al - Deep Research

Start exploring
[ New J

Documents Authors Researcher Discovery Organizations Scopus Al

Explore topics and discover relevant references since 2003

I'd like to learn more about artificial intelligence in academic leadership

@ Deep research

Conversation history

Sign in or create account to save and revisit your conversations.

Conversation examples

> What impact do microplastic pollutants have on marine biodiversity in coastal regions?
> How can international cooperation be improved to effectively address global climate change?

> How does chronic sleep deprivation affect cognitive decline in aging populations?

@ Creating a plan to answer your query
@Performing natural language search:

» What is the role of artificial intelligence in acodemic leadership?
@ Performing keyword search:

» ("artificial intelligence" OR "ai" OR "machine learning" OR "deep learning") AND ("academic leadership”
OR "educational leadership" OR "institutional management” OR "university administration”) AND
("decision making" OR "strategic planning” OR "resource allocation” OR "performance evaluation") AND
("data analysis" OR "predictive analytics" OR "insights" OR "analytics") AND {"innovation™ OR

"transformation” OR "change management” OR "improvement")
@ Generating summary

Summary

Artificial Intelligence in Academic Leadership

Artificial intelligence (AI) is increasingly influencing academic leadership by transforming decision-
making, administrative processes, and educational strategies. Below is a synthesis of key insights

from the provided abstracts:

Key Roles of Al in Academic Leadership
1. Data-Driven Decision-Making:

Al enables leaders to make evidence-based decisions by analyzing complex institutional data,
such as academic records, performance metrics, and external datasets. This supports strategic

planning and operational efficiency 1 2 3 .

Tools like dashboards tailored for leadership roles (e.g. university presidents, department

chairs) provide actionable insights for institutional management 2 .



Al Ethics and Higher Ed Leadership

Addressing the concerns of our students
and faculty
Creating informed citizens is core

Young adults are worried about Al diminishing critical
thinking

Erosion of truth in society
Ecological concerns and Bias

Copyright and Privacy Issues

Ethics comes from leadership, in the
classroom and in the administration
Al Bias comes from training

Environmental issues abound

Enterprise keep internal data safe

How do we address legal issues?

How can we lead in ethical considerations?



Current
US Workers

Source: Gallup, “Frequent Use of Al in the Workplace
Continued to Rise in Q4.” January 26, 2026.
https://www.gallup.com/workplace/701195/frequent-

workplace-continued-rise.aspx

How Much Are U.S. Workers Using Al?

DETWRADEETEY (% of employees using Al daily in their role)

FCLTEVIEETEY (% using Al daily or a few times a week)
1L EIANTEETES (% using Al daily, a few times a week, a few times a mont

a few times a year)

» Click to see the full question wording.
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https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx
https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx
https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx
https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx
https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx
https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx
https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx

The Human Side of in the Workplace

M IT HAH“AH“ Collaboration And Teams

Tﬁé’i}gﬂw H?ﬁ.'.’;‘&,ss How to Foster

\/ Psychological Safety

Creating psychological safety in the Al era When Al Erodes Trust on
Trustin Al begins when leaders admit what they do not know, address fears, YO u r Tea m

and help people adapt.

by Jayshree Seth and Amy C. Edmondson

By MIT Technology Review Insights December 16, 2025

February 4, 2026

How do we foster trust in leadership?

https://hbr.org/2026/02/how-to-foster-psychological-safety-when-ai-erodes-trust-on-your-team
https://www.technologyreview.com/2025/12/16/1125899/creating-psychological-safety-in-the-ai-era/



How do we support Al as leaders?

TRANSPARENCY TRUST INNOVATION



Issues to
Consider for
Leadership

How do we lead
ethically while
addressing
student and
faculty
concerns?

How do we
empower and
engage”?

How do we
encourage
experimentation
within
enterprise
boundaries?

How do we
address the
human side?
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