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Ultimately the goal of AI Literacy should not be to 
make students better at using AI, but to empower 
them to be more discerning thinkers, more ethical 
citizens, and more self-aware beings in a world 
where AI exists.  

--Michael G Wagner, Drexel University Digital Media 
Program Director



AI at Rutgers University—An 
Environmental Shift 



AI Support at 
Rutgers-Newark



AI at Rutgers-Newark

P3 Workshops
• AI and Human Expertise in Translator Training

• Academic Integrity and Artificial Intelligence

• Course Creation Reimagined: AI Tools for Streamlined 
Learning Design

• Assessment in the Age of AI

• AI Tools to Support Accessible Images in Course Content

• Co-Design a Classroom Policy on Generative AI with Your 
Learners

• Assignment Planning for the AI Era

• SMARTeaching: Demystifying AI for Teaching and Learning

• Using GenAI to Articulate Your Teaching Approach 
(w/GSN)

RUN-IT Tools

• Copilot Pro

• AI Chatbots for RU-N (Raider Bot)

• AI Literacy Module for Students and Faculty (coming 
soon)



AI in Rutgers University Libraries

Embedded Library Research Tools

• Accounting Research

• CAS SciFinder-n

• EBSCO databases

• Factiva

• Google Scholar

• HeinOnline

• JSTOR

• Micromedex

• O’Reilly

• Ovid

• Oxford

• ProQuest

• Reaxys

• Scopus

• Statista

• STAT!Ref

• Web of Science

AI Workshops
• Erosion of Truth: Protecting Yourself from Mis- and 

Disinformation in the Age of AI

• AI Literacy Workshop: Ethical Implications of Generative AI

• AI-Powered Discovery: Navigating Generative AI Features in 
Library Databases

• Faculty Insights: Generative AI in Web of Science, ProQuest, 
JSTOR, and More 

• Incorporating AI in Research, Literature Reviews, and 
Classroom Assignments

• Data Science Basics: A Beginner’s Guide to AI Tools (RUL)

• University Librarian AI Workshop Series: Research 
Reimagined—AI’s Transformative Power at Rutgers (RUL)



AI and Our Students



What Are Our Future Students Doing?

https://www.pewresearch.org/internet/2026/02/24/how-teens-use-and-view-ai/



The 
Confidence 
Gap
Source: Pew Research Center, “How 
Americans View AI and Its Impact on People 
and Society” (Sep 17, 2025)



Under the 
Hood – 
Predictive 
ChatBots or 
LLMs

Trained on the Open Web, 
Reddit, Wikipedia, etc.

Training allows them to 
predict what is needed 
from the “prompt” that 
you give them and 
communicate using 
natural language

Give them specific 
prompts to get more 
targeted responses

Provide them data such as emails, 
spreadsheets, documents

Clarify goal, context, and desired 
format

Offer guidance on audience, tone, 
speaker perspective or voice

Respond to answers with additional 
suggestions 



What DOES 
AI Do?

https://solutionshub.epam.com/blog/post/generative-ai-vs-predictive-ai



https://collegevidya.com/blog/artificial-intelligence-vs-human-intelligence/





Under the 
Hood – 
Research Tool 
“Training” Open web-based AI tools

Open Access articles and some 
publisher abstracts (snippets!), i.e. 
Research Rabbit, Consensus, 
SciSpace, etc.

Some tools include books, court 
opinions, and other scholarly 
material, i.e. Google Scholar Labs

Confident but wrong—hallucinations 

Library database AI tools

Trained on the research articles 
and/or abstracts covered within the 
database--full-text only if the 
publishers have given permission 

Tools can include natural language 
searching, summaries of articles, 
and some chatbot-like tools 
(Scopus, JSTOR)



Deep Research as of 2026 – Rapid Change

https://asterzhao.github.io/ai-research-tools-snapshot/



Scopus AI – Deep Research     



AI Ethics and Higher Ed Leadership

Addressing the concerns of our students 
and faculty
Creating informed citizens is core

Young adults are worried about AI diminishing critical 
thinking

Erosion of truth in society

Ecological concerns and Bias

Copyright and Privacy Issues

Ethics comes from leadership, in the 
classroom and in the administration
AI Bias comes from training

Environmental issues abound

Enterprise keep internal data safe

How do we address legal issues?

How can we lead in ethical considerations?



Current
US Workers
Source: Gallup, “Frequent Use of AI in the Workplace 
Continued to Rise in Q4.” January 26, 2026. 
https://www.gallup.com/workplace/701195/frequent-
workplace-continued-rise.aspx 

https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx
https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx
https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx
https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx
https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx
https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx
https://www.gallup.com/workplace/701195/frequent-workplace-continued-rise.aspx


The Human Side of in the Workplace

https://hbr.org/2026/02/how-to-foster-psychological-safety-when-ai-erodes-trust-on-your-team
https://www.technologyreview.com/2025/12/16/1125899/creating-psychological-safety-in-the-ai-era/

How do we foster trust in leadership?



How do we support AI as leaders?

TRANSPARENCY TRUST INNOVATION



Issues to 
Consider for 
Leadership

How do we lead 
ethically while 

addressing 
student and 

faculty 
concerns?

How do we 
encourage 

experimentation 
within 

enterprise 
boundaries?

How do we 
empower and 

engage?

How do we 
address the 

human side?
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